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“I first saw this at a conference I 

attended. It's portability and 

handiness was the best feature in my 

opinion.” 

– Doctor, 37

“I started using it since I was at a 

center that did validation of NEURO 

TOUCH in Manipal. My professor was 

there and I was a Research Assistant. 

Now it’s a part of routine clinical 

practice.” 

– Operator, 35

“It reduces the number of people 

required to give diagnostic tests.” 

– Operator



Lean Data Insights For Yostra 13Profile Product Experience Impact Satisfaction

“The machine is handy and results are 

accurate and fast. It measures temperature 

and pulse rates much more accurately than 

others.” – Doctor, 50

“The readings are very important and we 

can't compromise on them, so they should be 

accurate always.” - Doctor, 44

“How does this hot and cold temperature 

test work? What is the baseline against 

which it is measuring? How am I supposed to 

know what 'normal' levels are?” – Doctor, 

Age not disclosed
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“I am able to detect neuropathy in its 

early stage due to this machine, and also I 

can do multiple tests in one go.” – Doctor, 

43

“The patients get their results faster and 

that way I can recommend them medication 

and precaution timely.” – Doctor, Age not 

disclosed

“It's been only 6 months. I didn't use it 

much.” – Operator, 39

Profile Product Experience Impact Satisfaction
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